
Occupational Profiles: Retail and Hospitality

Job Title

Applied 

Mathematics

Locating 

Information

Reading for 

Information

Work Ready 

Certficate Level

Butchers and Meat Cutters 3 3 3 Bronze

Cashier  3 4 3 Silver

Chefs and Head Cooks 4 4 4 Silver

Cooks, Fast Food 3 4 4 Silver

Cooks, Institution and Cafeteria 3 3 3 Bronze

Cooks, Restaurant 4 4 3 Silver

Counter and Rental Clerks 3 4 3 Silver

Dining Room and Cafeteria Attendants and Bartender Helpers 3 4 3 Silver

Dishwashers 3 4 3 Silver

Flight Attendants 4 5 5 Gold

Floral Designers 3 3 3 Bronze

Food Preparation and Serving Related Workers, All Other 3 4 4 Silver

Food Servers, Nonrestaurant 3 4 4 Silver

Food Service Managers 4 4 4 Silver

Hosts and Hostesses, Restaurant, Lounge, and Coffee Shop 4 3 3 Silver

Hotel, Motel, and Resort Desk Clerks 3 4 4 Silver

Janitorial Supervisors 3 3 3 Bronze

Janitors and Cleaners, Except Maids and Housekeeping Cleaners 3 4 4 Silver

Order Clerks 3 4 4 Silver

Parts Salespersons 3 4 4 Silver

Receptionists and Information Clerks 3 4 4 Silver

Retail salesperson  3 5 4 Gold

Sales and Related Workers, All Other 3 3 3 Bronze

Telemarketers 3 4 4 Silver

Travel Agents 4 4 5 Gold

Waiters and Waitresses 4 3 3 Silver

Wholesale and Retail Buyers, Except Farm Products 5 5 5 Gold


